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Veronica Ann Williams 

P.O. Box 978   � South Orange, New Jersey 07079-0978 

 
March 28, 2009 
 
Ms. Brenda Moreno  
Modification Department 
Litton Loan Servicing L.P.  
4828 Loop Central Drive   
Houston, TX  77081 
 
Subject: Modification of Account No. 40212367 
 
Sent via Facsimile to 713-793-4464  - 15 total pages 
 
Dear Sir/Madam: 
 
The purpose of this letter is to provide an update on my efforts to pay off my debt. My credit dropped 
precipitously over the past few years due to personal illness, the illness and death of my father, customer 
defaults and slowing revenue from my business. As a result, my savings were exhausted and my income 
disappeared. A summary of these unforeseen and financially devastating events is attached (Attachment I – 
What Happened). 
 
UNEXPECTED CHALLENGES LEAD TO UNPAID BILLS 
A series of health, business and family challenges over the past 4 years (since Dec. 2004) have resulted in a 
loss of income, drain of savings and increased debt. These challenges include, but are not limited to: 
 

• 5 surgeries 
• extended radiation treatments 
• extended physical therapy after auto accident 
• lengthy illness and death of my father 
• loss of business revenue and income 

 
Much of the debt incurred since 2004 was unanticipated and unavoidable. For example, I was forced to charge 
several thousand dollars on credit cards one hour before surgery in August 2006. I incurred over $225,000 due 
to illness, death and loss of income. 
 
RECOVERY PLAN 
My efforts to recover from my losses and also generate income have been daunting, to be sure. I have 
worked short-term contracts, a tenuous job, various assignments and even temporary work. These efforts 
coupled with government subsidies have helped me survive. Some creditors have already assisted by 
restructuring my debt (Attachment II – Summary of Outstanding Credit). 
 
After more than 3 years of searching, last year I landed four positions, however, changes and lost contracts 
forced my employers to lay me off. I have been searching for employment and contracts since last summer 
and am hopeful that I will be hired soon.  To help me recover financially, I have used my tax return to pay 
some debts and am preparing a repayment plan for remaining creditors for which I anticipate securing 
agreement after this mortgage modification has been approved. If my Litton loan is restructured in a similar 
manner that Chase restructured the second mortgage on my home (see letter dated Feb. 25, 2009), I will be 
able to repay the mortgage and recover financially. That is, the mortgage interest rate is lowered to 2%, fixed, 
30-year and 9 months of payments are put into a non-interest accruing account, payable when the house is 
sold. My monthly budget under this scenario is outlined in Attachment III – Creditor Repayment 
Schedule/Budget. Forms 1021 and 4509 are also attached. 
 
I will contact you as soon as possible to determine how to proceed with this mortgage modification.  
 
I thank you in advance for your cooperation. 
 
Yours truly, 
 
 
Veronica Williams 
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Attachment I – WHAT HAPPENED 
  

What Happened Date Impact 
Industry & Economic Downturn 1999 COMDEX defaulted on $80K payment 
    Revenues slowed & disappeared 
Began Government certification & 
contract process Aug. 2001   
GSA MOBIS Contract awarded 12/1/2003 Renewal date 11/30/2008 
SBA 8(a) certification awarded 2/17/04 Expires 2/17/13 
GSA IT Contract awarded 2004 or 2005 Renewal date  
Submitted proposals to DC 2005  $1.3M pending, others Loss Review 3/7/07 
Sales Campaign to DHS, DOT & DoD 2005  $8M in leads, waiting on continuing 

resolution  
NJ set-aside awarded March 2003 $750K contract 
NJ set-aside began work May 2003   
YWCA project began Aug. 2004 $160K contract 
Submitted HUD proposal deal, $20K cost Sept. 2004 Contract went to competitor  
Elected to IRA  Dec. 2004   
Major Surgery Dec. 2004 8 week recovery, 8 weeks radiation 
Father had major seizure Jan. 2004   
Radiation treatments ended May 2005   
Put NJ property on the market June 2005 Performed renovations sale 
YWCA project completed June 2005 Defaulted on $40K+ payment 
NJ set-aside cancelled Sept. 2005 $550K revenue loss 
Moved to DC to help father Sept. 2005 Performed renovations 
Put NJ property on the market Jan. 2006 No sale 
Major Surgery Aug. 2006 8 week recovery 
Father passed away Jan. 2007   
Negotiated YWCA settlement Feb. 2007 $43K+  - money never received 
Submitted TSA proposal to US Homeland 
Security Feb. 2007 Decision due March 15, 2007 
Begin Campaign for Investment March 2007   
Put NJ property on the market March 2007  No sale 
Recruited by Robert Half July 2007  
Rented NJ house August 

2007  
Laid off by Robert Half (after surgery notice) Sept. 2007  
Double Surgery Nov. 2007  
Served by sister to get DC house Nov. 2007  
Worked temp jobs Dec. - Jan  
Hospitalized for blood Pressure Jan. 8 2008  
Surrogate mother passed away March 2008  
Hired attorney to secure YWCA payment March 2008 Anticipate income of $40K + 
Hired by Vistronix/National Archives April 2008 Income $110K+, $150K+ after Oct. 1 
In auto accident March 2006 followed by 
several weeks of therapy. Awaiting settlement.  Anticipate settlement of $20K + 
Laid off after losing Federal contract  Dec. 2008  
Paid attorney deposit to get YWCA $ February 2009  

Court ordered to vacate family home March 26, 2009 One time cost at least $7,000 PLUS 
monthly increase of $800 

Surrogate mother passed away March 27, 2009  

Successes     
Traumatic     
Revenue Impact     
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Attachment II – SUMMARY OF OUTSTANDING CREDIT 

CREDITORS:  (Loans, Credit Cards, Delinquent Debt) 

Type Credit 
Limit 

Balance 
Owed  

as of  3/15 

Minimum 
Monthly 
Payment 

Prior 
Monthly 
Payment 

Paid off, 
Settled or 

Payoff 

New 
Monthly 
Payment 

Litton Loan Servicing 260,000 260,500.00 TBD 3,106.95 3,106.95 3,106.95
Chase Home Equity 150,000 150,000.00 TBD 710.00 65.000 650.00
Medical Bills NA 25,500.00 TBD 50.00 0.00 0.00
NJ Exterminator NA 500.00 TBD 15.00 0.00 0.00
REMAX NA 600.00 TBD 15.00 250 0.00
R&R Rokisky NA 5,500.00 TBD 500.00 3,500 0.00
IRS NA 5,000.00 TBD 50.00 0.00 0.00
American Express NA 1,000.00 TBD 15.00 0.00 0.00
American Express NA 1,300.00 TBD 15.00 1,300 0.00
Bank of America NA 3,000.00 TBD 15.00 0.00 0.00
Capital One NA 1,500.00 TBD 15.00 2,175 0.00
Capital One NA 650.00 TBD 15.00 500 0.00
Capital One NA 1,000.00 TBD 15.00 2,147 0.00
GM Chase NA 14,815.00 TBD 15.00 8,888 620.00
Chase NA 5,000.00 TBD 15.00 2,152 150.00
Citibank NA 7,500.00 TBD 15.00 4,945 400.00
Wells Fargo NA 5,500.00 TBD 15.00 0 0.00

0.00 TBD 0 0.00
Verizon Wireless 470.16 DISPUTED 470.16 TBD 
ADT 366.81 DISPUTED 366.81 TBD 
Cablevision  167.29 TBD 0.00 0.00
Verizon (6132) 227.63 TBD 0.00 0.00
Verizon (1860) TBD TBD 
COMCAST 106.23 TBD 0.00 0.00
Wash. Hosp. Center 224.12 TBD 0.00 0.00
LabCorp. 42.00 TBD 0.00 0.00

Rent/Mortgage 1,000.00
TOTAL  $488,865.00 $4,596.95 $29,613.95 $5,976.95
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Attachment III – CREDITOR REPAYMENT SCHEDULE/BUDGET

SOURCES OF INCOME-REVENUE Monthly 
Amount 

INCOME Figures In Dollars 
Job Income 6,375.00 
Rental Income 2,900.00 
ACT Inc. Revenue 0.00 
TOTAL INCOME 9,275.00 

COMMITTED EXPENSES 0.00 
Mortgage & Rent 3,582.00 
Utilities 998.00
Household 420.00
Personal (includes medical) 890.00 
Credit Cards & Other Debt 2,440.00 
Other (includes ACT Inc. commitment) 125.00 
TOTAL EXPENSES 8,455.00 

Income less Expenses 820.00 
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Attachment IV – INITIAL REQUEST LETTER
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Attachment IV – INITIAL REQUEST LETTER

XXXXXXXXXXX
XXXXXXXXXXX
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Proof of Income – PAY STUB, RENT CHECK, BANK STATEMENT 

<– $600 deposit from 2 of 4 
tenants  for rent 

XXXXXX
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Statements & Forms – 2008 INCOME TAX RETURN
 

This is Page 1 of 19 total pages in Federal Tax Return 
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Statements & Forms – LITTON STATEMENT
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Statements & Forms – CHASE STATEMENT
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Statements & Forms – FANNIE MAE FORM 1021
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Statements & Forms – FANNIE MAE FORM 1021

XXXXXXXXXXXXX
XXXXXXXXXXXXX
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Statements & Forms – FANNIE MAE FORM 1021
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Statements & Forms – IRS FORM 4509-T

March 29, 2009 
XXXXXXXXXXXXXXX
XXXXXXXXXXXXXXX

XXXXXXX
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