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Veronica Ann Williams 
                                    Mailing Address                  P.O. Box 978       �    South Orange, NJ  07079-0978 
                                    Residence – NO MAIL:  541 Scotland Road   � South Orange, NJ  07079-3009 

June 10, 2010 
 
Mr. Brendan McDonagh 
CEO 
HSBC North America Holdings Inc.  
26525 N. Riverwoods Blvd. 
Mettawa, IL  60045 
 
Dear Mr. McDonagh, 
 
I would like your assistance to ensure that I receive a mortgage modification that is in the mutual 
best interests of HSBC, my community and I. Given the manner in which my previous efforts have 
been handled by Litton Loan (see Attachment I), I believe we can resolve this matter in a mutually 
beneficial and fair way with your intervention. 
  
FORECLOSURE BAD BUSINESS DECISION FOR HSBC 
HSBC earns a greater return with modification than foreclosure; the proposed modification 
gains $35,864 vs. the foreclosure which loses $50,413 (see Attachment IV). Foreclosure puts HSBC 
at a financial and strategic disadvantage (see Attachment I). I qualify for HAMP (see Attachment II) 
but Litton Loan recently told Tri-City they don’t participate in HAMP. In December 2008, Litton Loan 
told me they would provide me with a HAMP modification. 
 
My foreclosure, as many others, is not in the spirit of US Banking Laws. The manner in which my 
account has been handled by Litton Loan is not consistent with HSBC’s history & reputation. 
 
HSBC CHARTERED TO SUSTAIN NOT DESTROY COMMUNITIES 
My neighborhood, like so many others in the U.S., is beginning to decline due to empty foreclosed 
homes and other casualties of the economy. The Federal Reserve1 seeks to sustain U.S. 
communities when banking and mortgage charters are issued to institutions like HSBC. Indeed, 
HSBC is still fairly new in the US banking market2. I ask that you review your obligation to 
shareholders, mortgage holders and US citizens as you reconsider options to assist me. 
 
I thank you for joining in the spirit of the Federal effort to generate our Nation’s economic recovery. 
 
Sincerely yours, 

 
cc with attachments, without enclosures:  
 Toni L. Caldwell, Executive Director/Chief Executive Officer, Tri-City Peoples Corporation 
 Edward R. Kirn III, Partner, Powers Kirn LLC   
 Hon. Harriet Farber Klein, J.S.C  
 Larry Litton, Jr., President, Litton Loan Servicing LP 
 Brendan McDonagh, CEO, HSBC North America     
 Ashley Besk, Assistant Vice President, Prime Modification Dept., Chase   
 David H. Stevens, Assistant Secretary for Housing – Federal Housing Commissioner, HUD 

                                                 
1  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
2 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
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ATTACHMENT I 

 
 
MODIFICATION HAS STRONG MERIT FOR HSBC 
A true mortgage modification will allow Litton Loan and HSBC to continue receiving a revenue stream 
while this home remain occupied  More importantly, Litton Loan/HSBC will qualify for Federal assistance 
on this asset, further reducing the prospect of future losses. 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Property is under water Market Value                       $370,000 3 
First Mortgage Balance       $261,000 
Second Mortgage Balance  $148,000 
 
• 541 Scotland lost over 35% of its value since 2005 

(declined from $550K to $350K) 
 

• Property difficult to sell, undesirable 
location in declining neighborhood, 
escalating property taxes, declining 
schools 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased 150% since purchased 
• Schools, which are 50% of property taxes, dropped from 

top 5 in state to bottom third 
• Crime from negligible to severe 
• Property taxes have increased 150% and are stated to 

escalate more, discouraging buyers and reaching 35% of 
mortgage payment 

 
• Net gain greater with modification 

than foreclosure: HSBC will still earn 
interest differential  (see Attachment IV) 

• Proposed modification gains $35,864 in  
interest income vs. the foreclosure which 
loses $50,413.on unrecoverable 
principal 

 
Net gain to Litton Loan with modification  $35,864 
 
Net loss to Litton Loan with foreclosure    -$50,413 
 

 
The first time Litton purchased my mortgage, I researched their business practices and quickly refinanced to get it 
out of their hands. This time I was unable to move that quickly. Although I was advised that Litton Loan did not 
participate in HAMP, I hope the information in this document will cause you to reconsider.

                                                 
3 Based on assessments from local realtors, and recent experience from listing the property for sale. 
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ATTACHMENT II 

 
 
HOMEOWNER IS EXCELLENT CANDIDATE FOR HAMP 
 

 
COMPELLING REASON 

 

 
SUPPORTING INFORMATION 

• Federally-backed entities have confirmed 
that Homeowner qualifies for HAMP, 
including 2 Federally-funded mortgage 
counseling services 

 

• Tri-City Peoples Corporation reviewed financials and tried to 
negotiate with Litton Loan on behalf of homeowner 

• HUD lender offered $1,361.50 monthly payment at 
4.75%/5.467% APR   (see Attachment IV). 

• Confirmed by http://www.makinghomeaffordable.gov (see 
Attachment V) 

 
• Homeowner has successfully used 

income from ACT, Inc. and room rentals 
to pay her mortgage for 23 years 

 

• Homeowner has lost rental income since foreclosure action 
(see Attachment VI) 

• Homeowner’s commitment from 
unemployment is sufficient to cover a 
HAMP modified mortgage for 12 to 86 
months, possibly more 

• Property on the market in 2005, 2006, 2007 – NO OFFER 
• 529 Scotland, 2 doors away, has been vacant since it was 

foreclosed upon 2 years ago 
• Property taxes increased more than 150% since purchased 

 
• Homeowner’s’ contingent employment 

offers, new ventures and the rental 
capacity of rooms in her house virtually 
guarantee future income to further pay 
down debt  

• Rental income last year reached $2,715 a month 
• Has employment offer from major Federal Agency upon 

approval of security clearance (since Sept. 2009) 
• Proposed to run Federal contract at pay exceeding $170,000 
• Launching new venture projected to reach $44,000 by 2011 

 
• Homeowner has demonstrated good faith 

efforts to resolve debt with all creditors   
(see Attachment VII). 

• Liquidated major assets and retired debt based on expectation 
of receiving modification offered by Litton Loan 

• In response to Litton Loan requests, submitted more than 30 
extensive financial analyses between Dec. ‘09 and April ‘10 

 
 
HSBC CHARTERED TO PROVIDE MORTGAGE FINANCING FOR US HOMEOWNERS 
While homeowners who can afford their mortgages are walking away from their commitment, this 
homeowner made Herculean efforts to work out a resolution with the mortgagor. Financially, her efforts 
have cost her dearly.  The total cost of ownership (maintenance costs except mortgage and taxes) are 
equal to the cost of renting an apartment in her area. Having lived in this home 27 years, her concern to 
maintain the neighborhood and contribute financially to society is greater than her desire to preserve 
money for herself. This is exactly the type of citizen that the Federal Reserve4 is trying to support when 
banking and mortgage charters are issued to institutions like Litton Loan/HSBC. Indeed, HSBC is still 
fairly new in the US banking market5. I ask that you review your obligation to shareholders, mortgage 
holders and US citizens as you reconsider options to assist this homeowner. 
 

                                                 
4  Through Community Reinvestment Act – Title 12. PART 203—HOME MORTGAGE DISCLOSURE (REGULATION C)  
5 “HSBC USA Receives Approval for National Charter” [by Comptroller of the Currency], BusinessWire June 24, 2004. 
 

http://www.makinghomeaffordable.gov/
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ATTACHMENT III 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 
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ATTACHMENT III cont’d. 

 
 
 
 
 
 
 
 
 
 
 



Request to HSBC for Fair Resolution to Mortgage Dispute 
Page 8 of 15 VW

 
ATTACHMENT III cont’d. 
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ATTACHMENT IV 

 

 MODIFICATION FORECLOSURE

APR    

Litton Loan/HSBC 2% 7% 

Chase 2% 3% 

PRINCIPAL   

Litton Loan/HSBC  (less $66,398 of $146,398 loss) $108,472 261,000 

Chase $100,000 148,000 

TERM 30 years 3 ½ years 

MONTHLY PAYMENT   

Litton Loan/HSBC  400.93 NA 

Chase 369.62 NA 

PAYBACK AMOUNT – TO HSBC & CHASE   

Litton Loan/HSBC $236,112 $210,587 

Chase $133,888 $119,413 

TOTAL $370,000 $330,000 

MORTGAGE BALANCE   

Chase Mortgage Balance $99,160 $148,000 

Litton Loan Mortgage Balance $174,870 $261,000 

TOTAL $274,030 $409,000 
AMOUNT UNDER WATER 
 (MORTGAGE LESS MARKET VALUE) -$39,000 -$79,000 

GAIN/LOSS ON MORTGAGE PRINCIPAL   

Chase Mortgage Balance -$14,112 -$28,587 

Litton Loan Mortgage Balance -$24,888 -$50,413 

GAIN ON MORTGAGE INTEREST6
   

Chase Mortgage Balance $33,062 0 

Litton Loan Mortgage Balance $35,864 0 

PAYBACK DATE 2014 2011 

RETURN TO MORTGAGOR  (includes fees earned) 2.82% TBD 

                                                 
6 Calculator Used: http://www.dinkytown.net/java/MortgageLoan.html 
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ATTACHMENT V 
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ATTACHMENT VII 
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ATTACHMENT VII 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VW Request to HSBC for Fair Resolution to Mortgage Dispute 
Page 13 of 15 

 
ATTACHMENT VII cont’d. 
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ATTACHMENT VIII – First 3 pages of 49 pages in document 
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